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Abstract
The purpose of this study is to examine the effect of learned resourcefulness and the dimensions of perceived social support
on work stress and whether there is a moderating role of the dimensions of perceived social support in the relationship
between learned resourcefulness and work stress in hotel businesses. With this purpose, judgmental sampling method was
preferred as the sampling method in this study and data were collected from the employees of four- and five-star hotels in
Cappadocia through questionnaires. Data were examined with simple and multiple linear regression and hierarchical
regression analyses. Based on the results of the study, a negative effect of both learned resourcefulness and the “family”
dimension of perceived social support on work stress was discovered; but the effects of “friend” and “significant other”
dimensions on work stress were insignificant. In addition, another result was that the “family” dimension of perceived social
support played a moderating role in the relationship between learned resourcefulness and work stress. Finally,
recommendations were made based on the findings.
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0 PAPEL DA ORGANIZAGAO DO APOIO SOCIAL RECEBIDO NA RELAGAO DE FORTEZA E STRESS LABORAL
APRENDIDO NAS EMPRESAS HOTELEIRAS: EXEMPLO DA CAPADOCIA

Resumo
O objetivo deste estudo é determinar o impacto da forteza e do apoio social percebido nas empresas hoteleiras sobre o stress
do trabalho e se as dimensdes do apoio social percebidas na relagao entre a forga aprendida e o stress do trabalho tém um
papel regulador. Neste &mbito, 0 método de amostragem judicial foi preferido na investigagao e os dados foram recolhidos
com a ajuda da técnica de levantamento aplicada aos funcionarios de hotéis de quatro e cinco estrelas da regido da
Capaddcia. Os dados foram testados com uma regressao simples e multi-linear e uma analise hierarquica de regresséo. A
forga e 0 apoio social percebidos como resultado da investigagdo tém um impacto negativo no stress do trabalho; Foi revelado
que as dimensdes dos "amigos" e dos "outros" ndo tém qualquer efeito significativo no stress do trabalho. Concluiu-se ainda
que a dimensao "familiar" do apoio social percebido desempenha um papel regulador na relagao entre a for¢a aprendida e o
stress do trabalho. Por ultimo, os resultados dos resultados foram avaliados e foram feitas recomendagdes.

Palavras-chave: Empresas de hotéis; Aprendeu forca; Percecgdo de apoio social; Stress do trabalho; Regido da Capadécia.

EL PAPEL MODERADOR DEL APOYO SOCIAL PERCIBIDO EN LA RELACION ENTRE LA COMPETENCIA
APRENDIDAY EL ESTRES LABORAL EN LOS ESTABLECIMIENTOS HOTELEROS: EL CASO DE CAPADOCIA

Resumen
El propésito de este estudio es determinar la influencia de la competencia aprendida y el apoyo social percibido en el estrés
laboral y si las dimensiones del apoyo social percibido tienen un papel moderador en la relacién entre la competencia
aprendida y el estrés laboral en los establecimientos hoteleros. Con este propésito, se prefirié el método de muestreo por
juicio en este estudio y se recogieron los datos mediante cuestionarios aplicados a los empleados que trabajan en los hoteles
de cuatro 6 cinco estrellas en Capadocia. Se examinaron los datos en el andlisis de regresion lineal simple y mdltiple y de
regresion jerarquica. Como resultado del estudio, se descubrié que tenian una influencia negativa la competencia aprendida
y la dimension "familia" del apoyo social percibido en el estrés laboral; pero no tenian una influencia significativa las
dimensiones "amigo" y "otros significativos" en el estrés laboral. Ademas, fue obtenido otro resultado que la dimension "familia”
del apoyo social percibido desempefié un papel regulador en la relacion entre la competencia aprendida v el estrés laboral.
Por ultimo, se dieron recomendaciones segun las conclusiones.

Palabras clave: Establecimientos hoteleros; Competencia aprendida; Apoyo social percibido; Estrés laboral; Region de
Capadocia.

* PhD of Tourism Management/NHBVU (2018). Master in Tourism Management/ NHBVU (2015). Degree in Foreign

@ Languages/EU  (2009).  Assistant Professor at Nigde Omer Halisdemir ~ University, Turkey. CV:
https://akapedia.ohu.edu.tr/cv/betulcetin [ betulcetin@ohu.edu.tr ]
Licenciada por Creative Commons ** PhD of Tourism Management/DEU (2007). Master in Tourism Management/SU (2002). Degree in Tourism and Hotel
40/ Intemacional Management/EU (1999). Professor Doctor in the Faculty of Tourism Nevsehir Haci Bektas Veli University, Turkey. Head of
’ Gastronomy Tourism Department in Nevsehir Haci Bektas Veli University. CV: https://biz.nevsehir.edu.tr/nilufer.percin [
CCBY40 nilufer.percin@nevsehir.edu.tr ]

Rev. Anais Bras. de Est. Tur/ABET, Juiz de Fora (Brasil), e-ISSN 2238-2925, v.11, n. Unico, pp.1 - 12, Jan./ Dez., 2021 1



THE MODERATING ROLE OF PERCEIVED SOCIAL SUPPORT IN THE RELATIONSHIP BETWEEN LEARNED RESOURCEFULNESS AND WORK
STRESS IN HOTEL BUSINESSES: THE CASE OF CAPPADOCIA
Betiil CETIN & Niltifer SAHIN PERCIN

1 INTRODUCTION

Tourism is now considered one of the world’s
largest industries (D'Mello et al., 2016; Baks & Parida,
2020) and stress is considered as one of the biggest
problems likely to be encountered in hotel businesses
recently. Hotel employees are supposed to cope with
many problems such as low motivation, declined
success drive, decreased productivity and
performance, reduced organisational loyalty,
alienating from work, not reaching goals set by
organisation due to their not avoiding stress factors in
work life and being exposed to overstress.

In this sense, learned resourcefulness concept
has emerged as an assisting personal trait in coping
with stressful situations efficiently (Ward-Miller et al.,
2019; Keskin, 2020; Wen et al., 2021). Therefore, it is
thought that increasing learned resourcefulness levels
for the purpose of keeping stress at optimum level and
the resistance of human resource against stressful
situations will positively affect hotel businesses.

One another coping strategy utilized in coping
with stress sources is the perceived social support
concept. In consequence of the literature survey, it is
seen that social support which has lately become one
of the most investigated concepts along with stress
concept has mitigated stress and played a significant
role in individual's recovery from negative effects
caused by stress (Frison & Eggermont, 2016).

Therefore, social support has recently received
intensive attention and it satisfies an individual's
physical, psychological, and cognitive needs (Chang
et al., 2021). Today, human capital has gained
importance due to the high competition in the tourism
sector (Yilmazer et al., 2020; Onat et al., 2021).

Also, hospitality sector is a service sector and in
this sector, human is both the provider and recipient
of the service. Hence that hotel employees have the
ability of learned resourcefulness and they receive
external support to relieve them enables them to keep
away from stress a bit and helps them to provide
better service.

Though leamned resourcefulness, perceived
social support and work stress terms examined in the
study are handled one by one in various fields, a study
in which these variables were used altogether in
tourism field has not been encountered.

Thereby, in this study it is aimed to reveal
whether learned resourcefulness of hotel employees
and perceived social support have an effect on
lessening work stress and whether the dimensions of
perceived social support play a moderating role in the
relationship between learned resourcefulness and
work stress.

2 THEORETICAL REVIEW
2.1 Learned Resourcefulness

Learned resourcefulness is defined as overall of
coping stress, faith, ability and self control behaviors
(Rosenbaum,1990). According to Meichenbaum
(1977), exhibiting clear behaviors in order to maintain
control against stressful and challenging events and at
the same time to be able to deal with internal stress
sources effectively means learned resourcefulness.

While  Dag  (1992)  defines  learned
resourcefulness as the skill that individuals possess to
rescue themselves succcessfully from the position they
face in the stressful state, Rachman (1990) describes
learned resourcefulness as a person’s skill to use their
individual and social sources to be able to cope with
problems efficiently.

In the studies conducted, individuals with high
learned resourcefulness were able to use their different
skills to reduce the anxiety which could affect their
performance, the ones with low learned
resourcefulness were overwhelmed by their anxiety
(Rosenbaum & Jaffe, 1983).

Further, individuals with  high learned
resourcefulness can deal with pain better (Rosenbaum,
1980b); can control themselves better (Frankel &
Merhaum, 1982; Martin & Kennett, 2018); can reduce
aggressive behaviour (Ronen & Rosenbaum, 2009);
can exhibit better skills (Rosenbaum & Rolnick, 1983;
Fang et al., 2021); can resist learned helplessness
better (Rosenbaum & Ben-Ari, 1985; Dag,1992) can
quit bad habits more easily (Rosenbaum, 1990; Bulut
& Zeren, 2021); can use their abilities better to delay
immediate gratification (Rosenbaum & Ben-Ari Smira,
1986; Guloglu & Aydin, 2007); are less influenced by
stress sources and manage depression better (Huang
& Guo, 2009; Chung et al, 2012; Ngai & Chan, 2012;
Wright & Richmond Mynett 2019; Keskin, 2020; Chen
etal.,, 2021; Wen et al., 2021).

2.2 Perceived Social Support

Social support concept, the most researched
psycho-social source lately (Thoits, 1995), is a term
based upon social change theory and the one involving
various dimensions of the support individuals need (Lu
& Hampton, 2017).

According to Cobb (1976), social support means
that individuals know they are loved, respected,
appreciated and they belong to a social net in which
they are responsible for each other. With a similar
definition, Sarason et al., (1983) define social support
as the condition in which people who care love and trust
them exist.
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Shumaker & Brownell (1984) also state social
support as the exchange of sources taking place
between at least two people as recipient and providing
intended to enhance the well-being of the recipient.
When people are asked how they survived from the
crisis moment and stressful situation, they think the key
to this is the natural helpers such as family members
and friends (Croog et al., 1972). Consequently, social
support could be considered as the source in coping
with stressors (Lazarus, 1993; Thoits, 1995).

2.3 Work Stress

The happenings of worklife and the effects of the
environment have caused the stress to be lived at
various levels day after day. Therefore, the concept of
work stress has recently become one of the concepts
which needs to be considered important by both
employees and administrators (Kati¢ et al., 2019).

Work stress is the reaction of people when faced
with  work demands incompatible with their
knowledge, abilities and pressures they can not
overcome (World Health Organization, 2020).

Work stress causes employees to display
dysfunctional behaviors and is an emotional state
leading to a reaction shown against the imbalance
between their coping skills and work demand. In fact,
work stress emerges when dealing with task,
responsibility and other situations which cause
pressure related to work and it inevitable that
employees feel challenge, tension, anxiety and
depression while doing it (Kang et al., 2021).

The source of stress varies from person to
person and the reasons for stress have been
investigated by many researchers (Kusuma, 2018;
Zhu et al., 2020).

Based on these approaches, Aydin (2004) has
summarized the reasons for work stress in hotel
businesses as the stress causes resulted from
organisational  political  sources, organisational
structure  sources, physical conditions in the
workplace, type of work and the relations between
people in the organisation. Thus, it is considered that
the detailed investigation of these variations is highly
significant in terms of providing better service to
clients and increasing competition in tourism
businesses.

3 METHODOLOGY

Within the study scope, the following hypotheses
are suggested and assessed in line with analyses.

H1. Learned resourcefulness has a negative
effect on work stress.
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H2a. The “family” dimension of perceived social
support has a negative effect on work stress.

H2b. The “friend” dimension of perceived social
support has a negative effect on work stress.

H2c. The “sigificant other” dimension of
perceived social support has a negative effect on work
stress.

H3a. The “family” dimension of social support in
the relation of learned resourcefulness and work
stress has a moderating role.

H3b. The “friend” dimension of social support in
the relation of learned resourcefulness and work
stress has a moderating role.

H3c. The “significant other” dimension of social
support in the relation of learned resourcefulness and
work stress has a moderating role.

The model of the research performed within the
framework of the data obtained from the literature and
the hypotheses based on them is shown in Figure 1.

Figure 1: Research Model.
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Source: prepared by the authors.

According to the research model shown in Figure
1, it is assumed that learned resourcefulness of the
employees affect work stress and perceived social
support has also a moderating effect. The dependent
variable of the research is work stress; the independent
variable is learned resourcefulness; the moderating
variable between them is perceived social support
(family, friend and significant other).

3.1 Instrument

“The  Learned  Resourcefulness  Scale’,
developed by Rosenbaum (1980a) and consisted of 36
items to assess employees’ learned resourcefulness
levels, was utilized. The Multidimensional Perceived
Social Support Scale”, developed by Zimet et al.,
(1988) to identify hotel employees’ perceived social
supports, was used. This scale, composed of 12 items,
is collected in three different dimensions as family (3, 4,
8,11), friend (6, 7, 9, 12) and significant other (1, 2, 5,
10). To determine hotel employees’ work stress “The
Work Stress Scale”, developed by Cullen et al., (1985)
and composed of 6 items, was used.
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3.2 Sampling and Data Collection

The population of this study consisted of the
employees of four and five-star hotel establishments
operating in Cappadocia Region. According to
Nevsehir Province Culture and Tourism Directorate, a
total of 21 four and five- star hotel establishments
exists. As it was not possible to make a full enumeration
of research population due to time and cost restrictions
of the research, sampling was applied. Judgemental or
Purposeful Sampling Method, one of the non random
sampling methods, was preferred as the sampling
method (Burns & Bush, 2014).

The scales used in order to determine the role of
perceived social support on the relation between the
hotel establishment employees’ learned
resourcefulness and work stress were administered to
the employees via a questionaire form.

A total of 500 questionnaire forms were left at the
hotels to be able to reach an acceptable sample size
however, 390 questionnaire forms were used in this
research after the invalid ones were excluded because
of the reasons such as not answered completely and
with more than one choice ticked.

In the first part of the questionnnaire form used in
the research, the items assessing the hotel employees’
learned resourcefulness, perceived social support and
work stress; in the second part demographic questions
take part. To measure the items belonging to this scale
Likert Type Scale, composed of 5 response categories
as “1= | Strongly Disagree”, “2= | Disagree”, “3 = | am

Indecisive”, “4= | Agree”, “5 = | Strongly Agree”.
4 DATA ANALYSIS

A simple and multiple linear regression analysis
was performed for the hypotheses tested in the study.
Moderating variable points were formed for the future
hypotheses and hierarchical regression analysis in
which these points were included as predictors was
made.

Confirmatory Factor Analysis (CFA) to determine
the structural validity of each assessment instrument
was carried out within the study scope.

Table 1: Confirmatory Factor Analyis Result Diagram of
Each Scale.
Scales /Indexes | X?/sd | RMESA | CFI IFl
Learned 572 0.11 0.88 | 0.88
Resourcefulness

Perceived Social 378 | 0.086 | 0.98 | 0.98

Support (Family,
Friend and

Significant Other)

Work Stress 2134 | 023 095 | 0.95
Source: prepared by the authors.

When Table 1 was examined, goodness-of-fit
indexes of the model obtained confirmatory factor
analysis pertaining to learned resourcefulness scale
were examined and it was seen that (x2/sd=5,72
p=0.00) was significant when proportion of freedom of
minimum chi-square value was examined.

However, goodness-of-fit index values were
found as RMSEA=0.11, GFI=0.66, CFI=0.88,
IFI=0.88. Goodness-of-fit indexes of the model
obtained from the consequence of confirmatory factor
analysis regarding perceived social support were
examined, proportion of freedom of minimal chi-
square value was found as x2/sd=3,78. And
goodness-of-fit index values were found as
RMSEA=0.086, GFI=0.92, CFI=0.98, IFI=0.98.

Primarily, all of the 6 items regarding work stress
scale were inserted into factor analysis and as a
consequence of this, a two dimensional structure
emerged. Here, as the 3rd item was under two factors
(overlapping), it was omitted from the analysis.

Yet, as work stress scale was studied as one
dimensional, with factor fixing method at the
consequence of analysis made was fixed to one
factor, as the 4th item was loaded with factor value
less than 0.5 cut-off value, it was excluded from the
analysis and in this study, work stress was measured
with 4 items (1, 2, 5, 6). When alpha values of the 4th
item concerned were taken into consideration, it was
seen to be at a high level (0.863).

In the later analyses made, work stress scale
was included in the analyses by being measured with
these four items. Goodness-of-fit indexes of the model
obtained from the consequence of confirmatory factor
anlaysis related to work stress was examined and the
other goodness-of-fit index values belonging to the
scales: x2/sd rate is calculated as 21.34.

That this rate is < 5 means goodness-of-fit (Kline,
2005; lgbal, 2020). This value is fairly below the
goodness-of-fit criteria. The reason to this is that the
number of the items is rather few whereas the sampling
size is quite big. Goodness-of-fit index values were
found as RMSEA=0.23, GFI=0.90, CFI=0.95, IFI=0.95

Defining statistics, correlations and Cronbach
Alpha coefficients related to calculated variables with
the purpose of reliability predictions pertaining to the
scores obtained at the consequence of the scales’
being applied in the study are presented in Table 2.

When Table 2 was examined, it was found that
Cronbach alpha internal consistency coefficient
belonging to the total scores taken from learned
resourcefulness scale was reliable at medium level and
Cronbach alpha internal consistency coefficient
belonging to the scores taken from work stress scale
was reliable at high level (Ozdamar, 2001).
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Table 2: Cronbach Alpha Values, Arithmetical Averages,
Standard Deviations and Correlation Coefficients.

Arithmetic ~ Standard
2 3 4 5 6

Variables lean Deviation

1. IR 343 03% {0,6%4)

2 PSS 39 082 AT8 (0923)

3. PSSF 405 0,90 4807 888" (0.851)

4 PSSF 39 088 A% 88 69 (0813

5. PSSISO 389 1,00 364 895" B84T 67T (0.867)

6. Wws 282 073 -352°7 125 182 -3 -1527 (0,883

** Correlation Coefficient is significant at 0.01 level
*Correlation Coefficient is significant at 0.05 level.
Source: prepared by the authors.

4 FINDINGS
4.1 Demografic Findings

When the gender of the participants is taken into
consideration, it is seen that 218 (55.8%) is female; 172
(44.2%) is male. When the marital status is considered,
it is seen that 215 (55.2%) out of the participants is
single; 175 (44.8%) is married.

When the educational status is considered, it is
seen that 72 (18.4%) out of the participants is primary
education; 144 (36.9%) is high school; 80 (20.6%) is
undergraduate; 65 (16.6%) is graduate; 29 (7.5%) is
post graduate. When the the work experience of the
participants in tourism sector is considered, it is seen
that 165 (42.4%) have an experience of 1-5 years; 101
(25.9%) 6-10 years; 87 (22.3%) 11 years and over and
37 (9.4%) less than 1 year.

In addition, it is seen that 192 (49.2%) of the
participants have worked in the same organisation for
1-5 years,128 of them (32.9%) have worked for less
than 1 year, 50 of them (12.8%) have worked for 6-10
years and 20 of them (5.1%) have worked for 11 years
and over.

4.2 Moderation Analysis

In this study, multiple linear link-state was
examined before the analyses were carried out. As the
tolerance values are over 0.2 (respectively 0.434,
0.443, 0454) and VIF values are below 10 (respectively
2.303, 2.258, 2.201), there is not a multiple linear
linkage problem. Within the study scope, the results of
simple linear regression analysis performed to test H1
are presented in Table 3.

When the analysis results are examined, it is seen
that the designed model is significant, F(1,373)=
52.616, p<0.05. There is an inverse relation between
independent and dependent variable (0.352). This
relation is at medium level. Learned resourcefulness of
hotel employees accounts for 12.4 of variation related
to work stress.
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Table 3: Simple Linear Regression Analysis Results
Intended for the Effect of Learned Resourcefulness on Work
Stress.

Independent Variable Coefficient ~ Std. Error B t p
Constant 31530 2007 15,554 000
Leamed Resourcefulness -119 016 352 154 000
Fi1ar=52,616

Significance Level= 0,000

Re=0,124

Adiusted R2=0,348

Dependent Variable: work stress
Source: prepared by the authors.

According to p values related to regression
coefficient significance, learned resourcefulness is a
significant variable on work stress. Thus, as learned
resourcefulness increases, work stress diminishes.
Therefore, H1 is accepted.

Within the study scope, the results of multiple
linear regression analysis made to test H2a, H2b and
H2c are submitted in Table 4.

Table 4: Multiple Linear Regression Analysis Results on the
Effects of “Family”, “Friend” and “Significant Other’
Dimensions of Perceived Social Support on Work Stress.

Variable Coefficient  Std. Error B t P Moiariate  Tpartal
Constant 20,369 1,110 18,352 000

PSS_Famiy -318 094 -260 3395 001 182 -4
PSS_Friend -134 095 S107 0 1412 159 138 -073
PSS_Significant Other -189 082 -S43 1982 %2 152 -0%1

Fiaary=17,308
Significance Level= 0,000
R2=0,056

Adjusted R2= 0,236

Dependent Variable: work stress
Source: prepared by the authors.

When the analysis results are studied, it is seen
that the model designed is significant, F3, 371= 7.308,
p<0.05. The relation between independent and
dependent valuable is calculated as 0.236. This relation
is at low level. The scores the hotel employees get from
perceived social support dimensions explain 5.6% of
variation related to work stress.

When the bivariate and partial correlations are
examined, it is seen that there is a negative relation
(rovariate=-0.182) between “family” and work stress at a
low level, when “friend” and “significant other”
dimension scores are checked, it is seen that this
relation a little lower (fpartia=-0.174).

Itis seen that there is a negative relation (yivariate=-
0.136) between support taken from “friend” dimension
and work stress at a low level when “family” and
“significant other” dimension scores are checked, this
relation is a bit lower (fparia =-0.073). Itis seen that there
is a negative (Mivariae =-0.152) relation between the
support taken from “significant other” and work stress,
when “family” and “friend” support dimension scores
are checked, this relation is a little lower (rpariai =-0.091).
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According to p values regarding the significance
of regression coefficient, the scores taken “family”
dimension of perceived social support is significant on
work stress and although the scores taken “friend” and
“significant other” dimensions have a negative relation
in bilateral relation, this relation is not significant. Thus,
H2a is accepted whereas H2b and H2c are rejected.

The results of hierarchical regression analysis,
made to test H3a within the study scope, in which work
stress is dependent, learned resourcefulness is
independent and “family” dimension of perceived social
support is a moderating variable, are presented in
Table 5 and Table 6.

Table 5: Summary of Hierarchical Regression Model
Intended to the Moderating Role of “Family” Dimension of
Perceived Social Support in the Relation Between Learned
Resourcefulness and Work Stress.

Model | R Rz Adjusted Rz | Standard | Change Statistics
Error of
Prediction

ARZ | AF sdl | sd2 | Ap

1 ,2602 | 067 | 062 ,96853799 | 067 | 13,346 | 2 372 | 000

2 3320 | 10 | 103 ,84720966 | 110 | 15,283 | 3 371 | 000

3. Predictors: (Constant), Zscore(Perceived Social Support_Family), Zscore(Learned
Resourcefulness)

b. Predictors: (Constant), ZlearedResourcefulness*ZperceivedSocialSupport_Family,
Zscore(Perceived Social Support_Family), Zscore(Leamed Resourcefulness)

Source: prepared by the authors.

Summarized information belonging to two models
designed in hierarchical analysis takes part in Table 6.
The first model covers the variables inserted in
regression in the first group (learned resourcefulness
as the independent variable and “family” dimension as
the moderating variable), whereas the second model
entails transactional term (learned resourcefulness and
“family” dimension product) regressioned in the second
group along with the ones in the first group.

According to R? values in the models, the
variables inserted in the first group account for 6.7% of
the change in the dependent variable; however, the
second model accounts for 11% of the change in the
dependent variable with the interactive term inserted.
When the analysis results are investigated, it is seen
that both of the models constructed are significant (F,
ar2= 13.346, p<0.05; F 3 371)= 15.283, p<0.05).

According to the hierarchical regression analysis
results presented in Table 6, it was found that learned
resourcefulness (B= -0.291, p<0.05) and “family”
dimension of perceived social support (B= -0.05,
p<0.05) has a significant impact upon work stress. In
addition, it was seen that learned resourcefulness and
“family” dimension has a significant interactive effect on
work stress (B=-0.235, p<0.05).

That the productive result of transactional learned
resourcefulness and “family” dimension is significant,
indicates that these two variables have an interactive

effect on work stress. According to Aiken & West
(1991), the effectiveness size of productive result was
measured as 2= 0.04 and found as a low level (Cohen,
1992). This case indicates that “family” dimension of
perceived social support acts as a moderator in the
relation between learned resourcefulness and work
stress. With this study, H3a was accepted.

Table 6: Hierarchical Regression Analysis on the Moderating
Role of “Family” Dimension of Perceived Social Support in
the Relationship Between Learned Resourcefulness and
Work Stress.

Variables Model 1 Model 2

B S.H. B S.H.
Learned -,287 ,060 -,201 ,059
Resourcefulness
Perceived Social 032 ,060 -,005 ,058

Support_Family

Learned -235 ,055
Resourcefulness x
Perceived Social
Support_Family

R ,259 332
R2 ,061 110
AR? ,062 103

Source: prepared by the authors.

When the analysis results related to the
hypotheses made to specify the moderating role of the
perceived social support on the relationship between
learned resourcefulness and work stress and the
impact of learned resourcefulness and perceived social
support of the employees working in the hotel
businesses upon work stress were examined.

It was concluded that “family” dimension, one of
the learned resourcefulness and perceived social
support dimension, negatively affects work stress and
“friend” and “significant other” dimensions, ones of the
perceived social support dimensions do not affect work
stress.

In addition, it was determined that “family’
dimension of perceived social support plays a
moderating role in the relationship between learned
resourcefulness and work stress.

5 CONCLUSIONS AND LIMITATIONS

Learned resourcefulness is an individual’s ability
to use his / her own personal and social sources to be
able to cope with problems efficiently. Since face to
face communication with clients is dense in hotel
businesses, it can be assumed that the individuals with
learned resourcefulness manage to solve problems
more rapidly (Karakus et al., 2018).

Besides, the concept of perceived social support
which can also be identified as the individual’s feeling
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himself / herself valuable by knowing that there are
people supporting them when they need help should
not be ignored especially in hotel businesses.

Perceived social support enables particularly
hotel employees to lead a healthy life, to make more
effort for the business, to cope with a challenging
situation better and to overcome a stressful situation
more easily.

As a study performed by relating the concepts of
learned resourcefulness, perceived social support and
work stress in hotel businesses with each other is not
encountered, this study is thought to contribute to
tourism sector.

In the consequence of the analysis made, it was
found out that learned resourcefulness affects work
stress negatively and therefore, it was concluded and
proven with the literature that while hotel employees’
learned resourcefulness level increases, their work
stress decreases (Rosenbaum, 1980a; Chung et al.,
2012; Guloglu, 2017; Ersoy & Ehtiyar, 2021).

When generally considered, individuals use
different methods in coping with stress. Individuals are
able to cope with stress through various tactics such as
seeking social support, using problem solving
techniques, having stress management training.

Apart from these techniques, itis emphasized that
individuals could cope with stress using their own skills.
These skills are called as learned resourcefulness. It
can be said that it is not possible to annihilate stress
completely; yet, the negative effects of stress and
stress sources on individual could be reduced with the
increase of learned resourcefulness.

That work stress reduces as perceived social
support increases was revealed in the consequences
of the analyses performed. Stress causing situations
can also be overcome with perceived social support,
namely, the conclusion that perceived social support
affects work stress negatively is also maintained by the
literature (Cobb, 1976; Leung, 2007; Moeller & Chung-
Yan, 2013).

In this study, perceived social support is
examined in three dimensions, it is concluded that its
“family” dimension affects work stress negatively;
however, “friend” and “significant other” dimensions
have no effect on work stress. According to this result,
it can be thought that as hotel businesses are seasonal
and workforce speed is fast, hotel employees do not get
the support they expect from their counterparts. Factors
such as conflict, dispute, rivalry between employees
working in busy hotels may cause them to feel more
stressed.

In his studies which he performed on organisation
culture, Hofstede (1980) emphasized that family is very
important. According to him, individuals who are faced
with negative situations can recover from their anxiety
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with the strength they get from their families.

Nevertheless, individuals take basic values in
their work life from their families first. Also people
belong to different cultural backgrounds (Mir, 2021)
which could affect their life. In the researches of
Hofstede (1983), by concluding that Turkish society
belongs to communial culture rather than individual and
family ties are very strong, it can be said that “family”
dimension is more different compared to “friend” and
“significant other” dimensions.

In our country, family concepts are valued and
family members are highly respected. Hence, that
employees working in hotel businesses get support
from their families mitigates work stress in working
environment and also lessens individual stress. Social
supports have different impacts upon individuals and if
individuals get the support suitable for them, they could
help building the balance of work and family, increasing
life satisfaction and leading a less stressful life (Wang
et al, 2018). The more support individuals get in work
life, the more effort they spend for the business they
work in and contribute to that business.

With this study, it was also concluded that “family”
dimension of perceived social support plays a
moderating role in the relationship between learned
resourcefulness and work stress. When “family”
dimension of perceived social support is added, the
effect of learned resourcefulness on work stress
increases.

In line with this conclusion, the effect of learned
resourcefulness on work stress emerges both directly
and with the support role received from family. Thus,
that an individual whose learned resourcefulness is low
is supported by the family could help them to be more
successful by reducing work stress in work life. Hotel
businesses conduct activities aimed at employees’
perceived support by developing various human
resources practices in order to create a family support
atmosphere.

That way, a convenient situation is created for
family support emerges. Over time, these supporting
activities can be formed into organisation culture and
they can be continued. Otherwise, social support
perception in employees is not built and it can cause
them to feel work stress by influencing their learned
resourcefulness negatively.

The studies performed indicate that hotel
employees feel more stressful in work life compared to
other sector employees and need the stress relieving
techniques more (HotelTech Report, 2020). Human
factor is fairly important in tourism sector. That an
employee who is unhappy and not in a good condition
physcologically can not fulfill his / her task to client will
lead to client losing with regard to hotel businesses.

Therefore, it is supposed that both employees
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and clients can be satisfied by increasing both learned
resourcefulness levels of employees (Keskin, 2020)
and their getting more support from their families.

In this sense, in order to enable employees to be
happier, more peaceful and efficient, hotel businesses
may allow employees to be exposed to stress less by
improving  physical, social and psychological
conditions, organizing in service trainings and making
their families participate, too, holding sportive activities
with families, giving chance employees to be with their
families.

Moreover, hotel businesses have the most
working hours and shift working system in respect with
working hours. Accordingly, shift hours can be
shortened by making arrangements in working hours.
Hence, the stress levels of employees can also be
taken under control.

Just like in many of the studies, this study also has
some limitations. Firstly, this one is limited with learned
resourcefulness, perceived social support and work
stress concepts in hotel businesses. In this study, the
moderating role of perceived social support is
examined.

In the future studies, related to these variables,
the moderating role of perceived social support and the
moderating role of learned resourcefulness can also be
examined.

Secondly these concepts can be connected with
other concepts such as task performance, work control,
work-family conflict, psychological pressure, self-
esteem wellness, life quality in tourism sector.

Thirdly, by cooperating with hotel administrators,
more different studies could also be conducted by
developing approaches with solution suggestions
about how they increase their learned resourcefulness
levels, cope with stress and outcompete with other
hotel businesses.

Finally, this study was applied in Cappadocia
regions’ hotels. Further research in various countries,
as well as in different tourism segments, should be
conducted to examine if the same results will be
yielded.

REFERENCES

Aiken, L. S., & West, S. G. (1991). Multiple regression:
Testing and interpreting interactions. Newbury Park:
CA Sage.

Aydin, $. (2004). Otel isletmelerinde o&rglitsel stres
faktorleri: 4-5 yildizli otel isletmeleri uygulamasi.
Dokuz Eyliil Universitesi Soyal Bilimler Enstitisii
Dergisi, 6(4), 1-21.
http:/hdl.handle.net/20.500.11787/2838

Baks, A. K., & Parida, B. B. (2020). Exploring relationship
between  controllable  metrics and  socio-

environmental performance indicators in responsible
tourism context using temporal causal model . Anais
Brasileiros De Estudos Turisticos - ABET, 10 (1,2 e
3). DOI https://doi.org/10.34019/2238-
2925.2020.v10.29960

Bulut, E., & Zeren, G. (2021). Predicting university students’
internet addiction in terms of internet affinity and
learned resourcefulness. The Journal of Academic
Social Science Studies, 14(84), 95-112. doi:
http://dx.doi.org/10.29228/JASSS.43818

Burns, A. C., & Bush, R. F. (2014). Marketing research.
Harlow: Pearson Education.

Chang, W., Chao, R., & Chien, G. C. L. (2021). Impacts of
online social support and perceived value in
influential travel blogs. International Journal of
Research in Business & Social Science, 10(4), 339-
348. https://doi.org/10.20525/ijrbs.v10i4.1190

Chen, M., Palmer, M. H., & Lin, S. (2021). Pilot test of a
learned resourcefulness program for older family
caregivers in Taiwan. Geriatric Nursing, 42, 1129-
1134,
https://doi.org/10.1016/j.gerinurse.2021.07.002

Chung, C. C., Lin, M. F., Ching, Y. C., Kao, C. C., Chou, Y.
Y., Ho, P. H., & Chang, H. J. (2012). Mediating and
moderating effects of learned resourcefulness on
depressive symptoms and positive ideation in
hospital nurses in Taiwan. Research in Nursing and
Health, 35, 576-588. Doi: 10.1002/nur.21505

Cobb, S. (1976). Social support as a moderator of life
stress. Psychosomatic Medicine, 38(5), 300-314.
https://doi.org/10.1097/00006842-197609000-00003

Cohen, J. (1992). A power primer. Psychological Bulletin,
112, 155-159. doi: 10.1037//0033-2909.112.1.155

Croog, S. H., Lipson, A., & Levine, S. (1972). Help patterns
in severe iliness: The roles of kin network, non-family
resources, and institutions. Journal of Marriage and
the Family, 34, 32-41. https://doi.org/10.2307/349627

Cullen, F. T., Link, B. G., Wolfe, N. T., & Frank, J. (1985).
The social dimensions of correctional officer stress.
Justice Quarterly, 2(4), 505-533.
https://doi.org/10.1080/07418828500088711

Gakir, O. (2009). Calisma yasaminda 8grenilmis gicliilik
ve is stresi ile basa ¢ikmada rollini belirlemeye
yonelik bir arastirma. (p.p. 100-106). istanbul,
Turkey: 17. National Management and Organization
Congress. Retrieved from
http://w3.balikesir.edu.tr/~seymen/yonetim.pdf

D'Mello, C., & Subhash, K. B. P. (2016). Tourists
assessment of infrastructure availability in GOA for
promoting Tourism: a Gap analysis. Revista Anais
Brasileiros de Estudos Turisticos - ABET, 6(1), 42—
57. Retrieved from
https://periodicos.ufjf.br/index.php/abet/article/view/3
110

Dag, I. (1992). Kontrol odagi, égrenilmis giililik ve
psikopatoloji iliskileri. Psikoloji Dergisi, 7(27), 1-9.

Retrieved from
http://www.ihsandag.gen.tr/index_dosyalar/Dag1992
tez.pdf

Dedeoglu, B. B., Aydin, Sule, & Bogan, E. (2019). The role
of the employees in the innovation of the hotel

8 Rev. Anais Bras. de Est. Tur/ABET, Juiz de Fora (Brasil), e-ISSN 2238-2925, v.11, n. Unico, pp.1 - 12, Jan./ Dez., 2021



THE MODERATING ROLE OF PERCEIVED SOCIAL SUPPORT IN THE RELATIONSHIP BETWEEN LEARNED RESOURCEFULNESS AND WORK
STRESS IN HOTEL BUSINESSES: THE CASE OF CAPPADOCIA
Betiil CETIN & Niltifer SAHIN PERCIN

enterprises. Revista Anais Brasileiros de Estudos
Turisticos - ABET, 8(3), 85-99.
https://doi.org/10.34019/2238-2925.2018.v8.13879

Ersoy, A., & Ehtiyar, R. (2021). Determination of
managerial resourcefulness in the Turkish hospitality
industry: a grounded theory study. Journal of
Hospitality and Tourism Technology.
http://dx.doi.org/10.1108/JHTT-03-2021-0083

Fang,B.,Lu,F.J.H., Gill, D.L., Liu, S. H., Chyi, T., & Chen,
B. (2021). A systematic review and meta-analysis of
the effects of outdoor education programs on
adolescents' self-efficacy. Perceptual and Motor
Skills, 128(5), 1932-1958.
doi: 10.1177/00315125211022709

Frankel, M. J., & Merbaum, M. (1982). Effects of therapist
contact and a self-control manual on nailbiting
reduction.  Behavior Therapy, 13, 125-129.
https://doi.org/10.1016/S0005-7894(82)80056-7

Frison, E., & Eggermont, S. (2016). Exploring the
relationships between different types of Facebook
use, perceived online social support and adolescents’
depressed mood. Social Science Computer Review,
34(2), 153-171.
https://doi.org/10.1177/0894439314567449

Guloglu, B. (2017). Mediating role of psychiatric symptoms
on the relationship between learned resourcefulness
and life satisfaction among Turkish university
students. Australian Journal of Psychology, 69(2), 95-
105. doi: 10.1111/ajpy.12122

Giiloglu, B., & Aydin, G. (2007). ilkégretim 5. sinif
ogrencilerinin - dgrenilmis  guglulik ve otomatik
disince bicimi arasindaki iliski. Hacettepe
Universitesi Egitim Fakdltesi Dergisi, 33, 157-168.
Retrieved from
http://www.efdergi.hacettepe.edu.tr/yonetim/icerik/m
akaleler/1019-published.pdf

Hofstede, G. (1980). Culture's consequences: International
differences in work related values. Beverly Hills,
California: Sage Publications.

Hofstede, G. (1983). National cultures in four dimensions:
A research- based theory of cultural differences
among nations. International Studies of Management
and Organization, 13 (1-2), 46-74.
https://doi.org/10.1080/00208825.1983.11656358

Hotel Tech Report. (2020). Stress in the Workplace: The
Profit  Killer ~ Explained.  Retrieved  from
https://hoteltechreport.com/news/stress-in-the-
workplace

Huang, C. Y., & Guo, S. E. (2009). Stress, perceived
support, resourcefulness and depressive symptoms
in Taiwanese adolescents. Journal of Clinical
Nursing, 18, 3271-3279.
https://doi.org/10.1111/1.1365-2702.2009.02899.x

Igbal, Z. (2020). The application of sem technique for the
assessment of factors influencing local community
members in destination development: A study of the
district of Jammu and Kashmir -India. Rev. Anais
Bras. de Est Tur/ ABET, 10, 1-12.
https://doi.org/10.34019/2238-2925.2020.v10.29320

Rev. Anais Bras. de Est. Tur/ABET, Juiz de Fora (Brasil), e-ISSN 2238-2925, v.11, n. Unico, pp.1 - 12, Jan./ Dez., 2021

Kang, S.-E., Park, C., Lee, C.- K, & Lee, S. (2021). The
stress-induced impact of covid-19 on tourism and
hospitality workers. Sustainability, 13(3), 1327, 1-17.
https://doi.org/10.3390/su13031327

Kara, M., & Kunt, S. (2020). An examination of Sarikamis
destination competitiveness from the luge athletes’
perspective: The relationship between tourism
experience and perceived destination
competitiveness. Anais Brasileiros De Estudos
Turisticos-ABET, 10 (1, 2 e 3).
https://doi.org/10.34019/2238-2925.2020.v10.29258

Karakus, Y., Onat, G., & Ardig Yefis, . (2018).
Yoneticilerin,  ascilarin  yetkinliklerine  yonelik
beklentilerinin degderlendirilmesi: Nevsehir
konaklama isletmeleri drnegi. Journal of Tourism and
Gastronomy  Studies, 6(4), 299-321. doi:
10.21325/jotags.2018.311

Kati¢, I., Knezevi¢, T., Berber, N., IvaniSevié, A., & Leber,
M. (2019). The impact of stress on life, working, and
management styles: how to make an organization
healthier?. Sustainability, 1, 4026.
doi:10.3390/su11154026

Keskin, E. (2020). Relationships among self-efficacy, job
resourcefulness and job performance of hotel cooks
in Cappadocia. Journal of Multidisciplinary Academic
Tourism, 5(1), 17-27. doi:
https://doi.org/10.31822/jomat.691475

Kline, R. B. (2005). Principles and practice of structural
equation modelling. Guilford, New York: NY.

Kusuma, W. A. (2018). Work stress (causes, impacts and
solutions): a case study on the net, Yogyakarta
employees. RJOAS, 4 (76), 80-91.
https://doi.org/10.18551/rjoas.2018-04.09

Lazarus, R. S. (1993). Coping theory and research: past,
present, and future. Psychosomatic Medicine, 55,
234-247. doi: 10.1097/00006842-199305000-00002

Leung, L. (2007). Stressful life events, motives for Internet
use, and social support among digital kids.
CyberPsychology and Behavior, 1, 204-214. doi:
10.1089/cpb.2006.9967

Lu, W., & Hampton, K. N. (2017). Beyond the power of
networks: Differentiating network structure from
social media affordances for perceived social
support. New media & Society, 19(6), 861-879.
https:/doi.org/10.1177/1461444815621514

Martin, R. D., & Kennett, D. J. (2018). To be kind or not to
be kind: The moderating role of self-compassion in
the relationship between general resourcefulness
and academic self-regulation. The Journal of Social
Psychology, 158:5, 626-

638, doi: 10.1080/00224545.2017.1407286

Meichenbaum, D. (1977). Cognitive-behavior modification:
An integrative approach. New York: Plenum Press.

Mir, M. A. (2021). Host community’s perception towards
socio-cultural impacts of tourism: an anthropological
study of host destinations of Kashmir. Rev. Latino-
Am. Turismologia / RELAT, 7(1), 1-13.
https://doi.org/10.34019/2448-198X.2021.v7.32875

Moeller, C., & Chung- Yan, G. A. (2013). Effects of social
support on professors’ work stress. International




THE MODERATING ROLE OF PERCEIVED SOCIAL SUPPORT IN THE RELATIONSHIP BETWEEN LEARNED RESOURCEFULNESS AND WORK
STRESS IN HOTEL BUSINESSES: THE CASE OF CAPPADOCIA
Betiil CETIN & Niltifer SAHIN PERCIN

Journal of Educational Management, 27(3), 188-202.
doi: 10.1108/09513541311306431

Ngai, F. W, & Chan, S. W. C. (2012). Learned
resourcefulness, social support, and perinatal
depression in Chinese mothers. Nursing Research,
61(2), 78-85. doi: 10.1097/NNR.0b013e318240dd3f

Onat, G, Yilmaz, D. S., & Karakus, Y. (2021). Evaluation
of employee competence by quality function
deployment method: The case of hotels in
Cappadocia. Revista Turismo: Estudos & Praticas
(RTEP),  10(2), 119, Retrieved  from

_ http://geplat.com/rtep/

Ozdamar, K. (2001). Paket programiar ve istatistiksel veri
analizi (cok degiskenli analizler) (4th Ed.). Eskisehir:
Kaan Yayinlari.

Rachman, S. (1990). Learned resourcefulness in the
performance of hazardous tasks. In M. Rosenbaum
(Ed.), Learned resourcefulness: On coping skills, self-
control, and adaptive behavior. New York: Springer
Publishing Company.

Ronen, T., & Rosenbaum, M. (2009). Developing learned
resourcefulness in adolescents to help them reduce
their aggressive behavior: Preliminary findings.
Research on Social Work Practice, 20(4), 410-426.
doi:10.1177/1049731509331875

Rosenbaum, M. (1980a). A schedule for assessing self-
control behaviors: Preliminary findings. Behavior
Therapy, 1, 109-121.
https://doi.org/10.1016/S0005-7894(80)80040-2

Rosenbaum, M. (1980b). Individual differences in self-
control behaviors and tolerance of painful stimulation.
Journal of Abnormal Psychology, 89(4), 581-590.
https://doi.org/10.1037/0021-843X.89.4.581

Rosenbaum, M., & Jaffe, Y. (1983). Learned helplessness:
The role of individual differences in learned
resourcefulness.  British ~ Journal ~ of  Social
Psychology, 22, 215- 225. Doi: 10.1111/j.2044-
8309.1983.tb00586.x

Rosenbaum, M., & Rolnick, A. (1983). Self-control
behaviors and coping with seasickness. Cognitive
Therapy  and  Research, 7(1),  93-98.
https://doi.org/10.1007/BF01173427

Rosenbaum, M., & Ben-Ari, K. (1985). Learned
helplessness and learned resourcefulness: Effects of
noncontingent success and failure on individuals
differing in self-control skills. Journal of Personality
and Social Psychology, 48, 198-215. doi:
10.1037//0022-3514.48.1.198.

Rosenbaum, M., & Ben-Ari-Smira, K. (1986). Cognitive and
personality factors in the delay of gratification of
hemodialysis patients. Journal of Personality and
Social Psychology, 51, 357-364. doi: 10.1037//0022-
3514.51.2.357

Rosenbaum, M. (1990). Introduction: From helplessness to
resourcefulness. In M. Rosenbaum (Ed.), Learned
resourcefulness: On coping skills, self-control, and
adaptive behavior, New York: Springer.

Sarason, |. G., Levine, H. M., Basham, R. B., & Sarason, B.
R. (1983). Assessing social support: The social

support questionnaire. Journal of Personality and
Social Psychology, 44(1), 127-139.
https://doi.org/10.1037/0022-3514.44.1.127

Shumaker, S. A., & Brownell, A. (1984). Toward a theory of
social support: Closing conceptual gaps. Journal of
Sociat Issues, 40(4), 11-36. doi: 10.1111/j.1540-
4560.1984.tb01105.x

Thoits, P. A. (1995). Stress, coping, and social support
processes: Where are we? What next?. Journal of
Health and  Social Behavior, 35, 53-79.
https://doi.org/10.2307/2626957

Wang, J., Mann, F., Lloyd-Evans, B., Ma, R., & Johnson, S
(2018). Associations between loneliness and
perceived social support and outcomes of mental
health problems: a systematic review. BMC
Psychiatry, 18(156), 1-16. doi: 10.1186/512888-018-
1736-5.

Ward-Miller, S., Marino, P., Casey, D., Levy, J., Reeves,
M., Veirun, M., et al. (2019). Use of puppets to teach
resourcefulness skills to women who self-injure: An
exploratory study. Archives of Psychiatric Nursing,
33, 94-101.
https://doi.org/10.1016/j.apnu.2019.05.006

Wen, M., Liang, Y., Shen, Q., Yu, J., He, P., OuYang, X., et
al. (2021). Effects of teaching resourcefulness in
patients with coronary heart disease. Western
Journal  of  Nursing  Research, 1-12.
https://doi.org/10.1177/01939459211020757

World Health Organization. (2020). Occupational health:
Stress at the workplace. Retrieved from
https://www.who.int/news-room/g-a-
detail/ccupational-health-stress-at-the-workplace

Wright, B., & Richmond Mynett, J. (2019). Training medical
students to manage difficult circumstances-a
curriculum for resilience and resourcefulness?. BMC
Medical Education, 19, 1-9.
https://doi.org/10.1186/s12909-019-1712-x

Yidinm, M. H., Gilpinar, S., & Uguz, S. (2012). is
yagsaminda 6grenilmis guglillik ile is stresi arasindaki
iliskileri  belirlemeye  yonelik  bir  arastirma.
Organizasyon ve Yénetim Bilimleri Dergisi, 4(2), 133-
144, Retrieved from
https://dergipark.org.tr/tr/download/article-
file/151033 i

Yilmazer, A., Seyhanlioglu, H. O., & Kingir, S. (2020). A
field study to determine organizational commitment
and job satisfaction in hotel businesses. Rev. Latino-
Am. Turismologia / RELAT, 6, 1-11. doi
10.34019/2448-198X.2020.v6.29271

Zhu, M., Gao, J., Zhang, L., & Jin, S. (2020). Exploring
tourists’ stress and coping strategies in leisure travel.
Tourism Management, 81,
https://doi.org/10.1016/j.tourman.2020.104167

Zimet, G. D., Dahlem, N. W., Zimet, S. G., & Farley, G. K.
(1988). The multidimensional scale of perceived
social support. J Pers Assess, 52, 30-41. doi:
10.1207/s15327752jpa5201_2

10 Rev. Anais Bras. de Est. Tur/ABET, Juiz de Fora (Brasil), e-ISSN 2238-2925, v.11, n. Unico, pp.1 - 12, Jan./ Dez., 2021



THE MODERATING ROLE OF PERCEIVED SOCIAL SUPPORT IN THE RELATIONSHIP BETWEEN LEARNED RESOURCEFULNESS AND WORK
STRESS IN HOTEL BUSINESSES: THE CASE OF CAPPADOCIA
Betiil CETIN & Niltifer SAHIN PERCIN

APPENDIX

Table 2: Cronbach Alpha Values, Arithmetical Averages, Standard Deviations and Correlation Coefficients.
Arithmetic ~ Standard

Variables Mean Deviation 2 3 4 5 6
1. LR 3,43 0,36 (0,694)
2. PSS 3,96 0,82 478" (0,923)
3. PSS/F 4,05 0,90 480" 888"  (0,851)
4. PSS/F 3,93 0,88 436" 882" 693" (0,818)
5. PSS/SO 3,89 1,00 364" 895" 684" 676" (0,867)
6. WS 2,82 0,73 -392°  -12%  -182"  -136” -, 152" (0,863)

** Correlation Coefficient is significant at 0.01 level
*Correlation Coefficient is significant at 0.05 level.
Source: prepared by the authors.

Table 3: Simple Linear Regression Analysis Results intended for the Effect of Learned Resourcefulness on Work Stress.

Independent Variable Coefficient Std. Error B t p
Constant 31,530 2,027 15,554 ,000
Learned Resourcefulness -119 ,016 -,352 -7,254 ,000
F1,373=52,616

Significance Level= 0,000

R2=0,124

Adjusted R?=0,348
Dependent Variable: work stress
Source: prepared by the authors.

Table 4: Multiple Linear Regression Analysis Results on the Effects of “Family”, “Friend” and “Significant Other” Dimensions of
Perceived Social Support on Work Stress.

Independent Variable Coefficient Std. Hata B t P | foivariate | Fpartial
Constant 20,369 1,110 18,352 ,000

PSS_Family -318 ,094 -,260 -3,395 001] -182] -174
PSS_Friend -134 ,095 -107 -1412 159 -136] -,073
PSS_Significant Other -,189 ,082 -,143 -1,982 1921 -152 | -,091
Faar= 7,308

Significance Level= 0,000

R2=0,056

Adjusted R?= 0,236

Dependent Variable: work stress
Source: prepared by the authors.

Table 5: Summary of Hierarchical Regression Model Intended to the Moderating Role of “Family” Dimension of Perceived Social
Support in the Relation Between Learned Resourcefulness and Work Stress.

Model | R R2 Adjusted R2 | Standard Error of Prediction Change Statistics

AR? AF sd1 | sd2 Ap
1 25% | 067 062 96853799 | ,067 | 13,346 2 372 | ,000
2 3326 | 110 ,103 94720966 | 110 | 15,283 3 371 ,000

a. Predictors; (Constant), Zscore(Perceived Social Support_Family), Zscore(Learned Resourcefulness)

b. Predictors: (Constant), ZLearnedResourcefulness*ZPerceived Social Support_Family, Zscore(Perceived Social
Support_Family), Zscore(LearnedResourcefulness)

Source: prepared by the authors.
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Table 6: Hierarchical Regression Analysis on the Moderating Role of “Family” Dimension of Perceived Social Support in the

Relationship Between Learned Resourcefulness and Work Stress.

Variables Model 1 Model 2
B S.H. B S.H.

Learned Resourcefulness -,287 ,060 -,291 ,059
Perceived Social Support_Family ,032 ,060 -,005 ,059
Learned Resourcefulness x Perceived Social Support_Family -,235 ,055
R ,259 332

R2 ,061 110

AR? ,062 ,103

Source: prepared by the authors.
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